
        

TERMS AND CONDITIONS 

Competitive Migration Promotion 
 

Switch to Acronis Cyber Protect Cloud and get a 100% rebate on your 

remaining contract with the current vendor. 

 

Promotion 
1. All new and existing Acronis partners are eligible for this offer. 

2. Acronis will offer 100% rebate on the Acronis usage until the end of the remaining contract 

with the Service Provider’s current vendor. 

3. If the number of migrated workloads by a partner exceeds 100 within the scope of this 

offer, Acronis will provide Professional Services assistance for up to 3 man-days in order 

to assist with the migration, included in this offer. 

4. Migration of workloads must be completed within 3 months from when the offer is agreed 

with the partner, unless otherwise agreed with Acronis. 

5. Rebate will be provided monthly, for a maximum of 12 months after the migration of selected 

workloads to Acronis has been completed, unless otherwise agreed with Acronis. 

6. Partners must be already on or sign a minimal commitment contract with Acronis in order 

to be eligible for this offer. 

 

Eligibility 
 

All new and existing Acronis partners.   

 

Terms and conditions 
1. The Promotion is offered till 31st of Dec, 2021. 

2. In order to benefit from the offer, Service Provider will need to provide proof of existing 

contract and any other documents required by Acronis to establish eligibility. 

3. Acronis is offering this Promotion Worldwide (except to countries/territories this Promotion 

excludes) to any new or existing service provider that wants to partner with Acronis to resell 

any of the products from the Acronis Cyber Cloud. 

4. Acronis reserves the right to cancel or modify terms, conditions, pricing, and availability of this 

Promotion at any time without notice. 

5. Offer is not valid in these countries/territories (subject to change): China, Taiwan, Hong Kong, 

Russia or any country subject to a comprehensive US, EU or Swiss embargo, which currently 

includes: Cuba, Iran, North Korea, Syria and the Crimea region of the Ukraine. 

6. If customer violates any of the terms and conditions contained herein, the offer will be invalid. 

 

 



   

TERMS AND CONDITIONS 

Competitive Migration Promotion 
 

Switch to Acronis Cyber Protect Cloud and get a 100% rebate on your remaining 

contract with the current vendor. 

 

Promotion 

 
Subject to the terms and conditions herein, qualifying service providers (“Partners”) are eligible to receive 

from Acronis a one hundred percent (100%) rebate on Partner’s number of workloads/GB (depending on the 

licensing model, as set forth in Exhibit A) migrated from a competitor (“Rebate”) for the timeframe of 

Partner’s existing competitor contract (“Promo”). The timeframe of Partner’s existing contract cannot exceed 

twelve (12) months, unless otherwise approved by Acronis in its sole discretion. “Acronis” means Acronis 

International GmbH, a Swiss company with a principal place of business located at Rheinweg 9, 8200 

Schaffhausen, Switzerland; Acronis, Inc., a Delaware company with a principal place of business located at 1 

Van de Graaff Drive, Suite 301, Burlington, MA 01803 USA; Acronis Germany GmbH, a German company with 

a principal place of business located at Landsberger Str. 110, 80339 Munich, Germany; and Acronis Asia Pte. 

Ltd, a Singapore company with a principal place of business located at 8 Temasek Boulevard, #30-01/02 

Suntec Tower 3, 038988 Singapore 

 

Program Registration 

 
To register for the Promo, a Partner must: (1) have a service provider contract directly with Acronis or 

contract under distributors, who agreed to participate and be subject to a minimum monthly commitment 

equal to or more than $250 USD (at the time of registration and determined in Acronis’s sole discretion); (2) 

present a competitor’s contract for migrated workloads to Partner’s Account Manager for review; (3) be 

registered in the Acronis Partner Portal; (4) execute a migration contract with Distributor or an amendment 

to Partner’s existing service provider contract each with Acronis (“Migration Contract”); and (5) complete a 

workloads migration within three (3) months of the effective date of that certain Migration Contract, unless 

Acronis agrees otherwise.  Notwithstanding anything to the contrary, Acronis may accept or reject a Partner 

in its sole discretion. 

 

Calculation 

 
As set forth in Exhibit A, beginning in 2021 and subject to the Partner satisfying all the Promo terms and 

conditions in Acronis’s discretion, Distributor will apply the Rebate upon completion of the migration project 

in a form of a credit to Partner, in an amount defined in the Migration Contract and subject to the terms set 

forth in Exhibit B. Notwithstanding anything to the contrary, the Rebate will not apply to any of a Partner’s 

previous billings or outstanding balances. 

 



 

TERMS AND CONDITIONS 

Limitation of Liability 

 
In no event will Acronis be liable to a Partner for any indirect, incidental, consequential, punitive, special, or 

exemplary damages arising out of or that relate in any way to this Promo or its performance. This exclusion 

will apply regardless of the legal theory upon which any claim for such damages is based, whether a Partner 

was advised of the possibility of such damages, whether such damages were reasonably foreseeable, or 

whether application of the exclusion causes any remedy to fail of its essential purpose. 

 

Agreement 

 
Except as explicitly modified hereunder, the terms of the direct service provider agreement between Acronis 

and Partner control, including, without limitation, applicable law and venue. 

 

 
Learn More! 

If you have any questions or concerns regarding the Promo, please reach out to your Partner 

Account Manager. We look forward to helping you grow your data protection business! 

 

Useful KB articles: 

• Acronis Cyber Platform: Automate Acronis Agent Installations: 

https://kb.acronis.com/content/67816 ; 

• Acronis Cyber Platform: Automate Acronis Agent Installations with Protection Plan 

Applying: https://kb.acronis.com/content/68847 . 

 

Yours truly, 

The Acronis Team 

 

 

 

 

 

 

 

 

https://kb.acronis.com/content/67816
https://kb.acronis.com/content/68847


   

TERMS AND CONDITIONS 

 

Exhibit A: Scope of Migration 

 

# 
Migrated 
Workload Type 

Number of 
Migrated 
Workloads 

Acronis 
SKU 

Price per 
workload/month 

Price per 
GB/month 

# of 
Months 

Total 
Price 

1 Workstation 0 - - -   - 

2 Virtual machine 0 - - -   - 

3 Hosting server 0 - - -   - 

4 
Microsoft 365 
seat 

0 - - -   - 

5 
Google 
Workspace seat 

0 - - -   - 

6 Mobile 0 - - -   - 

7 Website 0 - - -   - 

 

 

Exhibit B – Rebate Payment Terms 

 
1. Notwithstanding anything to the contrary, Acronis will have no obligations to pay the Rebate unless the 

Partner enters into a Migration Contract. 

2. Upon Partner entering into a Migration Contract, Acronis will process an initial rebate equal to the 

remaining paid months for committed workloads reflected in competitor’s contract based on the effective 

pricelist for a particular Partner as set forth in Exhibit A. The rebate will be credited to the Partner’s account, 

reducing Partner’s payment obligation for each subsequent invoice, if applicable.  

3. The Rebate does not include any national, state or local sales, use, value added or other taxes, customs 

duties, or similar tariffs and fees. 
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